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February 21, 2008,

To Whom This May Concemn:

For the last four vears we have dealt with PhonesUSA, T have been continuously
impressed with Anthony Loder's work ethic, knowledge, and "hands-on" attitude as our
phone specialist.

Though the phone systems were, at times, frustrating as any technology can be,
Anthony and his team remained the complete opposite; accessible to answering questions
and quick af finding solutions, When our phone system continued to have difficulties, he
replaced the entire system at no cost. Anthony's quick action i fixing our issue
exemplifies his dedication 1o his Job and, most importantly, to his clients.

When we need PhonesUSA to come in for service, it is always a pleasure to see
the techs. Aaron and Andrew are always friendly and so helpful. Also, when we have a
quick technical question, Craig never fails to be on the other end of that email with an
ANSWET.

I enthusiastically recommend Anthony and his team at PhonesUSA for business
and personal phone needs.

Sincerely,
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