Mike Deissler
Deissler Digital, Inc.

2600 Abbot Kinney Blvd.
Suite 2
Venice, CA 90291
PhoneslJSA
8592 Venice Blvd.

Los Angeles, California 90034
Dear Phones USA,

[ wanted to take the time to write you about Andrew who repaired our household
phone lines yesterday.

We are currently in the middle of a complete remodel here at our condo in Venice.
Andrew was able to diagnose and fix a vexing short in out household phone loop
that the contractors were unable to correct.

He was prompt, courteous and fully competent. | have used PhonesUSA several
times in the last year to support my clients’ offices; Andrew was the technician you
sent and he evoked compliments from them all.

I'don’t usually take the time to actually write a letter, but | wanted to go on record
and let you know how happy 1 am with his service.

I hope you reward him greatly for his efforts and hope he will always be the
technician you send o my service requests.
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President, Deissler Digital, Inc,




